NGAN HANG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

MAI CO PHAN PAI CHUNG Péc lap - Tw do - Hanh phiic
VIETNAM
S6: 13211/TB-PVB Ha Noi, ngay 04 thang 07 nam 2025

THONG BAO THU'C HIEN KHUYEN MAI

Kinh gri:  S& Coéng thuong cac Tinh/ Thanh phd: Tinh Pong
Nai;Thanh phé Can Tho;Thanh phé Hué:;Tinh An
Giang;Tinh Cao Béng;Tinh bik Lik;Tinh bién Bién;Tinh
Gia Lai;Tinh Ha Tinh;Tinh Hung Yén;Tinh Khanh
Hoa;Tinh Lang Son;Tinh Lam Déng;Tinh Nghé An;Tinh
Ninh Binh;Tinh Pht Tho;Tinh Quang Ngai;Tinh Quang
Ninh;Tinh Quang Tri;Tinh Thai Nguyén;Tinh Vinh
Long;Thanh phé Ha Noi;Thanh phé Hai Phong;Thanh
phé Hd Chi Minh;Tinh Thanh Héa;Tinh Bic Ninh;Tinh
Ca Mau;Tinh D@)ng Thap;Tinh Lai Chau;Tinh Lao
Cai;Tinh Son La;Tinh Tady Ninh;Tinh Tuyén
Quang;Thanh phé Pa Ning.

Tén thuong nhan: NGAN HANG THUGNG MAI CO PHAN PAI CHUNG VIET NAM
Dia chi tru s¢ chinh: S6 22 Ngb Quyén, Phuong Ctra Nam, Thanh phd Ha Noi

bién thoai: 02439426800 Fax: Email: khanhng6@pvcombank.com.vn

M s6 thué: 0101057919

Nguoi lién hé: Lé Thi Ngoc Anh  Dién thoai: 0965744369

NGAN HANG THUONG MAI CO PHAN PAI CHUNG VIET NAM théng béo chuong
trinh khuyén mai nhu sau:

1. Tén chuong trinh khuyén mai: Mé 15i dic quyén, khing dinh chat riéng

2. bia ban (pham vi) khuyén mai: Tinh Bé)ng Nai;Thanh phé Can Tho;Thanh phé Hué; Tinh
An Giang;Tinh Cao Bﬁng;Tinh Pik Lik;Tinh Dién Bién;Tinh Gia Lai;Tinh Ha Tinh;Tinh
Hung Yén;Tinh Khanh Hoa;Tinh Lang Son;Tinh Lam Pong; Tinh Nghé An;Tinh Ninh
Binh;Tinh Pht Tho;Tinh Quéang Ngai;Tinh Quang Ninh;Tinh Quang Tri;Tinh Thai
Nguyén;Tinh Vinh Long; Thanh phd Ha N6i; Thanh phé Hai Phong; Thanh phé Ho Chi
Minh;Tinh Thanh Hoéa;Tinh Bic Ninh;Tinh Ca Mau; Tinh Déng Thap;Tinh Lai Chau;Tinh



Minh; Tinh Thanh Héa;Tinh Bac Ninh;Tinh Ca Mau; Tinh Déng Thép;Tinh Lai Chau;Tinh
Lao Cai;Tinh Son La;Tinh Ty Ninh;Tinh Tuyén Quang; Thanh phd Pa Ning.

3. Hinh thte khuyén mai: T6 chirc chuong trinh khach hang thudong xuyén, theo d6 viéc tang
thudng cho khach hang cin ctr trén sd luong hodc tri gida mua hang héa, dich vu ma khach
hang thuc hién dugc thé hién dudi hinh thirc thé khach hang, phiéu ghi nhan sy mua hang
hoa, dich vu hoac cac hinh thirc khac.

4. Thoi gian khuyén mai: Tir ngay 14/07/2025 dén ngay 31/12/2026.

5. Hang hoa, dich vu khuyén mai: Cac san phém, dich vu cia PVcomBank duogc khach hang
str dung dé dap g tiéu chi phan hang Hoi vién Dich vu Ngan hang Uu tién va thoa méin
diéu kién tong tai san binh quan theo quy dinh ctia chuong trinh.

S6 luong hang hoa, dich vu (néu co):

6. Hang hoéa, dich vu dung dé khuyén mai: Qua tang la dich vu Am thue & Tra chiéu, Nghi
dudng, Golf, Stic khée & Lam dep, Phong cho san bay... do Cong ty co phan tiép thi so To
Qua — Urbox cung cp.

7. Khach hang cta chuong trinh khuyén mai (d6i trong dugc huong khuyén mai):

Khach hang (KH) 12 Hoi vién Dich vu Ngan hang Uu tién (DV NHUT), bao gdm: KH
Private, KH Premier, KH Partnership thoa man dong thoi di€u kién vé tong tai sdn binh quan
va phan hang theo quy dinh ctia PVcomBank trong thoi gian trién khai chuong trinh

8. Co ciu giai thuong (ndi dung giai thuong, gia tri giai thuong, s6 luong giai thuong):

KH duogc dinh danh phan

hang KH Private - Phong cho: Tang 01 luot phong chd ga qudc ndi tai Viét Nam 1,013
500,000 506,500,000

KH thoa man dong thoi
hai diéu kién:

- KH duogc dinh danh la
KH Premier/KH
Partnership; Va

- KH c6 tong tai san binh



quan 03 thang gan nhét tir

10 ty dong dén dudi 15 ty

ddng 845 500,000 422,500,000

PAC QUYEN THEO PHAN HANG HOI VIEN

KH thoa man dong thoi

hai diéu kién:

- - KH dugc dinh danh phan

hang KH Private; Va

- KH c6 tong tai san binh

quan 03 thang gan nhét tir

30 ty déng tro 1én; KH Iya chon mdt trong céc dich vu: - Am thyue: 01 bita trua/tdi cao cép
danh cho 2 nguoi tai nha hang cao cap. - Golf: 01 luot ra san (Green fee+Caddy fee+1/2
Buggy) tai cac san golf 16n trén toan qudc. - Nghi dudng: Ky nghi 2 ngay 1 dém danh cho 2
ngudi tai khach san 4 sao dia phuong hodc qudc té. - Phong chd san bay: + 06 lugt phong
cho ga quéc ndi tai Viét Nam; hoac + 02 Iugt Phong cho ga quéc noi tai Viét Nam va 02 luot
phong cho san bay ga qudc té tai Viét Nam/hodc nudce ngoai. - Strc khoe & Lam dep: + Ting
g6i kham strc khoe tong quat/tim soat gene tai cac Bénh vién 16n; hodc + G6i Spa, massage
bao gém: Xong hoi, massage,cham soc da mat. 424 3,000,000 1,272,000,000

Piéu kién Qua ting SO luong Pon gia (VND) Thanh tién (VND)

KH thoa man dong thoi

hai diéu kién:

- - KH duogc dinh danh 1a

KH Premier/KH

Partnership; Va



- KH c6 tong tai san binh

quan 03 thang gin nhét tir

15 ty d6ng tré 1én KH lwa chon mot trong cac dich vu: - Phong cho san bay: + 04 luot phong
cho ga quéc nd1 tai Viét Nam; hodc + 02 lugt Phong cho san bay ga quéc té tai Viét
Nam/hozc nudc ngoai. - Am thyc & Tra chiéu: + 01 bita trwa/tdi cao cap danh cho 2 ngudi
tai Nha hang; hoac + 02 luot tra chiéu cao cap danh cho 2 nguoi tai khach san 4 - 5 sao tai
Ha Noi, TP Hd Chi Minh va mdt sb tinh, thanh khac. - Strc khée & Lam dep: + Go1 Spa,
massage bao gém: Xong hoi, massage, cham so6c da mat... 382 2,000,000 764,000,000

KH thoa man dong thoi

hai diéu kién:

- KH du diéu kién nang

hang 1én KH Private trong

ky danh gia; va

- KH c6 tong tai san binh

quan 03 thang gin nhit tir

30 ty déng tro 1én KH lya chon mot trong cac dich vu: - Tra chiéu + 01 luot tra chiéu cao cép
danh cho 2 ngudi tai khach san 4-5 sao & Ha Noi, TP. H5 Chi Minh hodc mdt s6 tinh/thanh
khac; - Evoucher + 01 E-Voucher Urbox 108 1,000,000 108,000,000

Tong cong 3,073,000,000

Téng tai san binh quan cta khach hang: 14 tong s6 du binh quin cua (tién guri c6 ky han/tién

guri tiét kiém + tai khoan thanh toan + san pham trai phiéu) trong vong 03 thang gan nhat
tinh dén thoi diém sao ké danh sach KH.

9. Tong gia tri hang hoa, dich vu dung dé khuyén mai: 3,073,000,000 VND (Bang chit: Ba ty
khong tram bay muoi ba triéu dong chan./.).

10. N6i dung chi tiét cua chuong trinh khuyén mai: 10. N§i dung va thé 1¢ chi tiét cua
chuong trinh:

10.1 Quy dinh:



Khach hang duoc dinh danh khach hang Hoi vién Dich vu Ngan hang Uu tién, bao gdm cac
phén hang:

- KH Private
- KH Premier: Phan hang: Diamond, Platinum, Gold
- KH Partnership: Phan hang: Partnership 1, Partnership 2, Partnership 3

Quy dinh chi tiét vé cac phan hang Hoi vién trong ting thoi ky dugec PVcomBank cong bd
va cap nhat trén website: https://premier.pvcombank.com.vn/.

Diéu kién bét budc: KH khong phat sinh ng tir nhom 2 tr¢ 1€n tai PVcomBank.
10.2 Quy dinh vé qua ting:

- Trudng hop KH thoa mén diéu kién cta 02 loai qua: “Pic quyén chao ming Hoi vién” va
“Pac quyén theo phan hang Hoi vién” thi KH dugc st dung co ché vu dai cua ca 02 qua tang
nay.

- KH dugc lya chon va nhan 01 loai dich vu (Am thuc/Golf/Nghi dudng/Strc khoe 1am
dep/Phong chd sin bay...) cho “Dic quyén theo phan hang Hoi vién” trong toan bo chuong
trinh.

- S6 lwong qua ting 14 c6 gidi han va co thé duoc sir dung hét trude ngay quy dinh. Uu dai sé
dugc ap dung cho Khach hang theo nguyén tic thi tu thoi gian Khach hang ding ky sir dung
cho t6i khi hét s6 luong qua ting.

- Truong hop khach hang khong du diéu kién duy tri va ha hang/ra khoi hang trong ky danh
gia: Pic quyén ctia Khach hang giit nguyén theo phan hang cao nhat trong thoi gian trién
khai chuong trinh.

- Truong hop khach hang du diéu kién nang hang 1én KH Private trong ky d4nh gi va thoa
man diéu kién chuong trinh, khach hang chi dugc nhan t6i da 01 1an dac quyén bo sung
trong sudt thoi gian trién khai chuwong trinh.

(Ky danh gia: dinh ky 3 thang/lan theo Quy dinh vé Dich vy Ngan hang Ut tién
PVcomBank tai Ngan hang TMCP Dai Chiung Viét Nam ban hanh tung thoi ky).

- Qua tang chi dugc ap dung cho KH théa man chuong trinh, khong duoc chuyén dbi cho ca
nhan khac sur dung.



- Thoi gian str dung qua ting: Tir ngdy 14/07/2025 dén hét nay 31/03/2026 hoic dén khi co
thong bao khac tr PVcomBank.

- KH s& dugc chip nhan viéc thay ddi/hay sir dung qua ting tdi da 01 1an trong sudt thoi gian
dién ra chuong trinh. Trudng hop KH d6i lich, ngay sir dung méi sé& tuan theo quy tic thong
nhat giita PVcomBank va UrBox (néu c6) hodc trude thoi han sir dung ctia gbi qua ting tiy
theo diéu kién nao dén trude.

- Thoi gian dang ky loai qua tang cho khach hang va thoi gian st dung:

STT Loai qua ting Thoi gian dit trudc t6i thiu (ngay) Thoi gian dit trude tdi da (ngdy) Luu
y

1 Am thuc 2 45

2 Nghi dudng 10 45

3 Golf4 30

4 Strc khée lam dep 3 45
5Noidia27

6 Phong cho san bay Qudc té 3 7 Khach hang dwa ma QR cho nhan vién phong cho dé sir
dung dich vu.

- Cach thtrc dang ky qua ting cho KH c6 thé thay ddi theo cac phwong thirc khac theo thong
nhit van hanh giita PVcomBank va d6i tac UrBox timg thoi ky.

10.3 Quy dinh thong bao nhan qua:

Hang thang PVcomBank sé& thong bao cho khach hang du diéu kién nhan qua thong qua mot
hoic dong thoi cac kénh sau:

+ Thong bao trén ing dung PVConnect
+ Gui email cho khach hang
+ Chuyén vién khach hang uu tién/Can b quan 1y cua PVcomBank 1ién hé voi Khach hang

10.4 Cach thirc doi qua:



Khach hang nhan wu dai theo cac budc sau:

- Cach 1: KH goi truc tiép t6i Tong dai hd tro cua doi tac UrBox 1800282891 hoic email
PVcomBank Premier@urbox.vn dé cung cdp nhu cau sir dung qua ting trudc ngay két thuc
chuong trinh. KH can cung cap cac théng tin xac minh tring khép v6i danh sach khach hang
duoc huong qua ting do PVcomBank cung cip cho d6i tac.

- Cach 2: KH lién hé Chuyén vién khach hang uu tién/Can b quan 1y hd trg ding ky qua
tang cho KH. Chuyén vién khach hang wu tién/Can bd quan 1y dang ky qua tang cho KH
bang cach cung cip cac thong tin xac minh trung khép véi danh sach khach hang duoc
hudng qua ting do PVcomBank cung cip cho ddi tac.

- Cach 3: Cac phuong thirc khac dugc PVcomBank va d6i tac UrBox thong nhat trién khai
theo ting thdi ky nham s6 hoa hanh trinh trai nghiém khach hang, dam bao quy trinh ding
ky dugc don gidn va thuén tién nhat va c6 thong tin tdi khach hang trang giai.

10.5 Quy dinh khéc:

- Qua tang chi 4p dung cho KH Hdi vién Dich vu Ngan hang Uu tién thoa diéu kién, khong
duoc quy doi ra tién mit trong bat ctr trudng hop nao/khong duoc chuyén dbi cho ca nhan
khéc st dung.

- Cac qua tang dugc cung cap trén co so vé sd luong, gia tri, didu khoan diéu kién dugc quy
dinh tai Thé 1€ nay. Khi KH st dung qua tang, néu phat sinh cac phu thu thém dich vu ngoai
g61 qua tang cua PVcomBank cung cap, KH chi dong thanh toan véi nha cung cap dich vu.

- KH can kiém tra k¥ ludng cac thong tin vé ndi dung va diéu kién cua qua ting va diéu
khoan diéu kién vé viéc thay d6i/hty qua ting quy dinh tai thé 1& nay trude khi ding ky dat
qua tang. PVcomBank s& khong chiu trach nhiém d6i véi cac chi phi phat sinh lién quan toi
viéc thay doi/htly ma nam ngoai diéu khoan diéu kién cua timg loai qua tang.

- Cac khiéu nai, tranh chip gitta PVcomBank va khach hang phat sinh tir chwong trinh s&
duogc hai bén thuong luong gidi quyét. Truong hop tranh chap phat sinh khong giai quyét
duoc bang

11. Tén cua cac thuong nhan cung thyuc hi¢n, ndi dung tham gia cu thé va trach nhiém cu thé
clia timng thuong nhan tham gia thyc hién trong chwong trinh (Trudng hop nhiéu thuong
nhan cing phéi hop thuc hién chwong trinh khuyén mai hodc thwong nhén kinh doanh dich
vu khuyén mai thuc hién khuyén mai cho hang hoa, dich vu ctia thuong nhan khac theo thoa
thuan (vin ban thoa thuan/hop dong giri kém))



NGAN HANG THUONG MAI CO PHAN PAI CHUNG VIET NAM cam két thuc hién
dung va hoan toan chiu trach nhiém vé chuong trinh khuyén mai trén theo quy dinh cua phap
luat hién hanh.

PAI DIEN THEO PHAP LUAT CUA THUONG NHAN
(Ky tén va dong dau)

Ky boi: Ngan Hang Thuong Mai C6 Phan Pai Chiing Viét Nam
Thoi gian ky: 04/07/2025 00:18:37



NGAN HANG THUONG MAI CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
PAI CHUNG VIET NAM Poc 1ap — Tw do — Hanh phic

86:13/44 /PVB — Marcom
V/v: Thuc hién chuong trinh “Mo 16i dic quyén, Ha Noi, ngc‘zyo } thang %ndm 2025
khing dinh chét riéng”

THONG BAO THUC HIEN KHUYEN MAI
Kinh gtri: Quy So Cong thuong
Tén thuong nhan: Ngan hang TMCP Dai Chung Viét Nam (PVcomBank)
Nganh nghé kinh doanh: Tai chinh, ngan hang
Dia chi tru s& chinh: 22 Ngo Quyén, P. Cira Nam, TP. Ha Noi

Dién thoai: (024) 3942 6800 Fax: (024) 3942 6796/97
Ma s6 thué: 0101057919
Nguoi lién hé: L.é Thi Ngoc Anh Dién thoai: 0965.744.369

Ngan hang TMCP Dai Chung Viét Nam — PVcomBank thong bao chuong trinh khach hang
thuong xuyén nhu sau:

1. Tén chwong trinh khuyén mai: Mo 16i dic quyén, khing dinh chét riéng

2. Dia ban (pham vi) khuyén mai: Toan qude

3. Hinh thirc khuyén mai: T6 chirc chuong trinh khéch hang thuong xuyén, theo do viéc tang
thuong cho khach hang can cur trén s6 luong hodc tri gia mua hang héa, dich vu ma khach hang
thue hién duoc thé hién dudi hinh thirc thé khach hang, phiéu ghi nhan sy mua hang héa, dich vu
hodc cac hinh thic khac.

4. Thoi gian khuyén mai: Tt 14/07/2025 dén 31/12/2025 hodc cho dén khi qua dugc trao ting hét,
tdy theo diéu kién nao dén trudc.

5. Hang héa, dich vu dugc khuyén mai: Cac san pham, dich vu cia PVcomBank duoc khach hang
sir dung dé dap ung tiéu chi phan hang Hoi vién Dich vu Ngan hang Uu tién va théa mén diéu
kién tong tai san binh quan theo quy dinh ctia chuong trinh.

6. Hang héa, dich vu dung dé khuyén mai: Qua ting la dich vu Am thuc & Tra chiéu, Nghi dudng,
Golf, Strc khoe & Lam dep, Phong cho san bay... do Cong ty ¢d phan tiép thi s6 T6 Qua — Urbox
cung cap.

7. Khich hang cua chwong trinh khuyén mai (P6i twong dwge huéng khuyén mai): Khach hang

(KH) la Hoi vién Dich vu Ngén hang Uu tién (DV NHUT), bao gom: KH Private, KH Premier, KH



Partnership thoa man dong thoi diéu ki¢n vé tong tai san binh quan va phéan hang theo quy dinh ctua

PVcomBank trong thdi gian trién khai chuong trinh.

8. Co ciu chwong trinh:

<A A
DPieu kién

KH dugc dinh danh phéan
hang KH Private

KH thoa méin dong thoi
hai diéu kién:

- KH duogc dinh danh la
KH Premier/KH
Partnership; Va

- KH ¢6 tong tai san binh
quan 03 thang gan nhat tir
10 ty ddng dén dudi 15 ty
dong

KH théa man dong thoi
hai diéu kién:

- KH duoc dinh danh phan
hang KH Private; Va

- KH c¢6 tong tai san binh
quan 03 thang gan nhét tir
30 ty dong trd 1én;

Qua tang

PAC QUYEN CHAO MUNG

e Phong cho: Tang 01 luot
phong cho ga quoc ndi tai
Viét Nam

KH Iua chon mot trong céc

dich vu:

e Am thwe: 01 bita trua/toi
cao cap danh cho 2 nguoi tai
nha hang cao cap.

e Golf: 01 luot ra san (Green
feet+Caddy feet+1/2 Buggy)
tai cac san golf 16n trén toan
qudc.

e Nghi duwdng: Ky nghi 2
ngay 1 dém danh cho 2
nguoi tai khach san 4 sao dia
phuong hodc qudc té.

e Phong cho san bay:

+ 06 luot phong cho ga qudc

ndi tai Viét Nam; hodc

+ 02 luot Phong cho ga qudc

ndi tai Viét Nam va 02 luot

phong cho san bay ga quéc té
tai Viét Nam/hodc nudc ngoai.

e Strc khoe & Lam dep:

+ Tang goi kham sttc khoe

tdng quat/tam sodt gene tai cac

Bénh vién 16n; hodc

1,013

500,000

506,500,000

845

PAC QUYEN THEO PHAN HANG HOI VIE

424

500,000

3,000,000

422,500,000

1,272,000,000

220 X MsTX



N gw

Qua tin

.

+ G6i Spa, massage bao gom
Xo6ng hoi, massage,cham séc
da mat.

KH thoa man dong thoi
hai diéu kién:

- KH dugc dinh danh la
KH Premier/KH

KH lua chon mot trong cac dich
vu

e Phong cho san bay:

+ 04 luot phong chd ga qudc
ndi tai Viét Nam; hodc

+ 02 luot Phong cho san bay
ga qudc té tai Viét Nam/hoic
nudc ngoai.

e Am thwe & Tra chiéu:

+01 bita trua/tdi cao cap danh

p - cho 2 nguoi tai Nha hang; hodc 382 2,000,000 764,000,000
artnership; Va gl | ;
- KF 6 fine i cinbigh | T 03 IN0E A =iBu caw odp
gtais N g
quan 03 thang gan nhat tlr o 2. ng‘uorlﬂt.@l ! khac? i
15 ty déng 456 18 4 - 5saotai Ha N91, TP Ho Chi
Minh va mot so tinh, thanh
khac.
e Strc khoe & Lam dep:
+ Goi Spa, massage bao gom:
Xong hoi, massage, cham soc
da mat...
KH lua chon mot trong cac dich
KH thoa mén dong thoi vu:
hai diéu kién: e Tra chiéu
- KH du didu kién nang | + 01 luot tra chidu cao cap
hang 1én KH Private trong | danh cho 2 nguoi tai khach san 108 1,000,000 108,000,000

ky danh gi; va

- KH ¢6 tong tai san binh
quan 03 thang gan nhat tir
30 ty dong trdr 1én

4-5 sao & Ha Noi, TP. H6 Chi
Minh hodc mdt s6 tinh/thanh
khac;

e Evoucher

+ 01 E-Voucher Urbox

Téng cong

3,073,000,000

Téng tai san binh quéan cta khach hang: la tong s6 du binh quan cua (tién gtri c¢6 ky han/tién guri

it kiém + tai khoan thanh toan + san phim tréi phiéu) trong vong 03 thang gin nhat tinh dén thoi

diém sao ké danh sach KH.

9. Téng gis tri hang hoa, dich vu ding dé khuyén mai: 3,073,000,000 VND (Bing chit: Ba ty

khéng tram bay mwoi ba triéu dong chan./.).

10. N§i dung va thé 1¢ chi tiét cia chwong trinh:

10.1 Quy dinh:

Khéch hang duge dinh danh khach hang Héi vién Dich vu Ngén hang U'u tién, bao gom cic

phan hang:

2\".'/)\\

=
S
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e KH Private

e KH Premier: Phan hang: Diamond, Platinum, Gold

e KH Partnership: Phan hang: Partnership 1, Partnership 2, Partnership 3

Quy dinh chi tiét vé cac phan hang Hoi vién trong timg thoi ky dugc PVcomBank cong b6 va

cap nhat trén website: https://premier.pvcombank.com.vn/.

Diéu kién bit budc: KH khong phat sinh ng tir nhém 2 trg 1én tai PVcomBank.

10.2 Quy dinh vé qua ting:

Truong hop KH théa mén didu kién cua 02 loai qua: “Pic quyén chao mimg Hoi vién” va “Dac
quyén theo phan hang Hoi vién” thi KH dugc sir dung co ché vu dai cua ca 02 qua ting nay.

KH duoc lra chon va nhan 01 loai dich vu (Am thuc/Golf/Nghi dudng/Strc khoe lam dep/Phong
chd san bay...) cho “Déc quyén theo phan hang Hoi vién” trong toan by chuong trinh.

S6 luong qua tang 1a co gidi han va co thé duoc str dung hét truée ngay quy dinh. Uu dai s& dugc ap
dung cho Khéch hang theo nguyén tac thir tur thoi gian Khach hang déng ky str dung cho t6i khi hét s6
luong qua tang.

Truong hop khach hang khong du diéu kién duy tri va ha hang/ra khoi hang trong ky déanh gia:
Dic quyén ctiia Khach hang giit nguyén theo phan hang cao nhét trong thoi gian trién khai chuong
trinh.

Truong h@p khach hang du diéu kién nang hang 1én KH Private trong ky danh gid va thoa man
diéu kién chuong trinh, khach hang chi dugc nhén t6i da 01 1an ddc quyén bo sung trong sudt thoi
gian trién khai chuong trinh.

(Ky ddnh gia: dinh ky 3 thang/lan theo Quy dinh vé Dich vu Ngdn hang Uu tién PVcomBank tai
Ngdn hang TMCP Dai Chiing Viét Nam ban hanh tieng thoi k).

Qua tang chi duge 4p dung cho KH thoa man chuong trinh, khong duge chuyén dbi cho ca nhan
khéac sur dung.

Thoi gian str dung qua tang: Tir ngay 14/07/2025 dén hét nay 31/03/2026 hofic dén khi c6 thong béo
khac tir PVcomBank.

KH s& duoc chép nhan viée thay doi/huy sir dung qua ting t6i da 01 1an trong subt thoi gian dién ra
chuong trinh. Truong hop KH doi lich, ngay sir dung méi s& tuan theo quy tdc thdng nhat gitta
PVcomBank va UrBox (néu c6) hodc trudc thoi han str dung cua goi qua tang ty theo diéu kién nao
dén trude.

Thoi gian dang ky loai qua tang cho khach hang va thoi gian sir dung:

- Logiquating | truge toi thicu
i : (ngay) |

Am thuc 2 45
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Nghi dudng 10 45
Golf 4 30
Stre khoe lam dep 3 45
Phong Noi dia 2 7 Khach hang dua ma QR
cho san . cho nhén vién phong cho
bay Quoc te 3 7 dé stir dung dich vu.

Cach thuc dang ky qua tang cho KH c6 thé thay ddi theo cac phuong thirc khéc theo thdng nhit van
hanh giita PVcomBank va doi tac UrBox timg thoi ky.

10.3 Quy dinh thong bio nhin qua:

Hang thang PVcomBank sé thong bao cho khach hang du diéu kién nhan qua thong qua mot hodc

dong thoi cac kénh sau:

+ Thong béo trén tmg dung PVConnect
+ Gui email cho khéach hang

+ Chuyén vién khach hang uu tién/Can bd quan ly ctia PVcomBank lién h¢ véi Khach hang

10.4 Cach thire dbi qua:

Khach hang nhan uu dai theo céc budce sau:

e Cich 1: KH goi truc tiép t6i Tong dai hd tro cua doi tac UrBox 1800282891 hodc email
PVcomBank Premier@urbox.vn dé cung cip nhu cau sir dung qua ting trudc ngdy két thuc
chuong trinh. KH ¢én cung cip céc thong tin xdc minh trung khép véi danh sach khach hang
dugc hudng qua tang do PVcomBank cung cép cho ddi tac.

e Cich 2: KH lién h¢ Chuyén vién khach hang wu tién/Can b quan ly hd tro ding ky qua tang
cho KH. Chuyén vién khach hang wu tién/Céan by quan ly dang ky qua tang cho KH bing
cach cung cdp cac thong tin xac minh trung khop véi danh sach khach hang duge hudng
qua tang do PVcomBank cung c4p cho ddi tac.

e Cich 3: Cac phuong thuc khac dugec PVcomBank va déi tac UrBox théng nhat trién khai
theo tirng thoi ky nham s6 héa hanh trinh trai nghiém khach hang, dam bao quy trinh déng

ky dugc don gian va thuan tién nhét va co6 thong tin t¢i khach hang tring giai.

10.5 Quy dinh khic:

Qua tang chi 4p dung cho KH Hoi vién Dich vu Ngan hang Ut tién thoa diéu kién, khong
dugc quy ddi ra tién mat trong bat ct trudng hop nao/khong duge chuyén d6i cho c4 nhan
khac su dung.

Céc qua tang dugc cung clp trén co s& vé s6 luong, gia tri, diéu khoan diéu kién duoc quy
dinh tai Thé 1& nay. Khi KH st dung qua ting, néu phét sinh cac phu thu thém dich vu ngoai

g0bi qua tang cua PVcomBank cung cp, KH chu dong thanh toan v&i nha cung cap dich vu.
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KH can kiém tra k¢ ludng cac thong tin vé ndi dung va didu kién cta qua ting va diéu khoan
diéu kién vé viéc thay déi/huy qua tang quy dinh tai thé 1¢ nay trudc khi dang ky dat qua tang.
PVcomBank s& khong chiu trach nhiém ddi véi céc chi phi phat sinh lién quan t6i viéc thay
d6i/huy ma nim ngoai diéu khoan diéu kién cua ting loai qua ting.

Cac khiéu nai, tranh chép giita PVcomBank va khach hang phét sinh tir chuong trinh s& dugc
hai bén thuong luong giai quyét. Trudong hop tranh chip phat sinh khong giai quyét dugc bang
thuong lugng thi su viéc s& dugce dua ra toa an nhan dan TP. Ha Noi dé giai quyét va phan
quyét ctia toa an sé 1a phan quyét cubi cling va c6 gid tri phap ly cao nhét rang budc hai bén.
S6 luong qua tang c6 thé duoc diéu chinh gitta cac nhom dam bao quyén loi cho khach hang
va khong vugt qua ngan sach chuong trinh.

Céc diéu chinh vé chi tiét vu dai va diéu khoan diéu kién ctia ting loai qua tang quy dinh tai
Thé 1 nay s& dugc PVcomBank cap nhét trén website danh riéng cho Khach hang Hoi vién

DV NHUT: https://premier.pvcombank.com.vn/.

PVcomBank duoc mién trach déi voi cac truong hop bat kha khéng xdy ra trong thoi gian
dién ra chuong trinh nhu: chay nd, 1a lut, dong dét...1am cho cédc giao dich cua khéach hang bi
sai léch, khong thuc hién dugc hodc khong truyén vé hé théng ngan hang.

Biang viéc tham gia Chuong trinh nay, Khach hang méac dinh ch4p thuén tat ca cac diéu khoan

cta Thé 1é chuong trinh.

10.6 Thong tin lién hé:

11.

Moi thic méc lién quan dén chuong trinh khuyén mai, lién hé:

Ngan hang Thuong mai C6 phan Dai Chung Viét Nam (PVcomBank)

Dia chi: 22 Ngé Quyén, P. Cira Nam, TP. Ha Noi

Dién thoai: KHTT: 1900555592/KHUT: 1800555592/(024) 3942 6800.

Cong ty cb phan tiép thi s6 T6 Qua — Urbox

Dién thoai: 1800282891 (thoi gian lam viéc: 8h-22h hang ngay, gdm ngay 1€ tét)
Email: PVcomBank Premier@urbox.vn

Tén cua thwong nhian cung thwe hién khuyén mai:

Ngan hang TMCP Dai Ching Viét Nam (PVcomBank) & cac di tac cam két thyc hién ding va

hoan toan chiu trach nhi¢m vé chuong trinh khuyén mai trén theo quy dinh ctia phap luét hién hanh.

e Tén thuong nhan cung thuc hi¢n: Cong ty c¢b phan tiép thi s6 T6 Qua — Urbox & cac doi tac
khac trong timg thoi ky (néu co)

e Noi dung: Cung ca‘ip hang héa/dich vu (dich vu khach hang dat diéu kién lua chon trong chuong trinh)

e Trach nhiém cua d6i tac: Chiu trach nhiém hoan toan v& chét lugng hang héa/dich vu khi cung

cap cho khach hang trong chuong trinh.
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e Trach nghiém cta PVcomBank: Tiép nhén céc phan dnh/gép y ctia khach hang dé trao ddi, phan
hdi voi cac ddi tac nham nang cao chét luong dich vu. PVcomBank khong chiu trach nhiém

truc tiép cac van dé lién quan chét luong clia hang héa/dich vu.

Noi nhin: TUQ. TONG GIAM POC
- Nhu trén; C GIAM POC BAN MARCOM
- Luu VT, Ban Marcom.
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